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Securus Tariffs

Call
Surcharge

Pay
Telephone

Charge
(Per Call)

Third Party
Payment

Processors

Refund
Processing

Fee1

Monthly Billing
Statement/

Processing Fees2

Monthly
Wireless

Administration
Fee*

Monthly State
& Federal

Regulatory
Recovery Fees

Monthly State &
Federal

Universal Service
Fund Fees3

Interstate
Tariffs

$0.00 – $11.00 $7.95 Credit
Card and Check-
by-phone

$10.99 – Money
Gram

$11.95 –
Western Union

$4.95 – Cash at
kiosk

$4.95 $3.49 –
Statement Fee

$1.49 –
Processing Fee

Up to $2.99 $3.49 $1.00

Alabama $2.25
Alaska $0.34 -$0.604

$1.55

$6.95 Credit
Card and Check-
by-phone

1.369% of
billing5

Yes, but amount
not specified.

Illinois $2.50 - $3.50 $0.60 $6.95 Credit
Card and Check-
by-phone

$4.95 $3.49 $2.99

Maryland $0.90 – 3.45 $0.50 $6.95 Credit
Card and Check-
by-phone

$3.49 $2.99

1 Securus has included this fee in some state tariffs but never imposes it.
2 The Statement Fee applies only to consumers that are billed for inmate calls on their monthly Local Exchange Carrier bill. The Processing Fee appears in
Securus Tariffs but is not imposed.
3 This fee has been replaced by, but is included in, a Federal Regulatory Recovery Fee of $3.49 that is imposed only on consumers who accept interstate or
international calls. The Federal Regulatory Recovery Fee covers the cost of federally imposed fees, such as the Number Portability Fee and FCC Annual
Regulatory Fee. In addition, this fee assists in recovering the administrative cost of calculating, billing, collecting, and remitting Securus’s Universal Service Fund
contributions.
4 Incorrect. In Alaska, Securus imposes a Per-Call Charge for Intrastate Long Distance Collect Calls of $1.55, plus an Initial Rate (for the first minute of the
connected call) of $0.34 to $0.60 followed by an Additional Per-Minute Rate of $0.13 to $0.39. Both types of Per-Minute Rate vary by mileage.
5 The current rate is 2.693% of the amount billed for inmate calls, and all proceeds are remitted to the state. Securus does not retain any of this revenue.
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Pennsylvania Securus: $1.50

T-Netix: $1.00
– HITC**

$6.95 Credit
Card and Check-
by-phone

$4.95 $3.49

Tennessee6 Securus:
$3.95

T-Netix:
$4.09

$6.95 Credit
Card and Check-
by-phone

$4.95 $3.49 –
Statement fee

$1.49 –
Processing fee

$2.99 $3.49 Federal $1.00

Wyoming $1.50 - $3.50 $0.26 $7.95 Credit
Card and Check-
by-phone

$4.95 $3.49 $2.99 “Reserved
right” to impose
state cost
recovery fee of
up to 5%

Fee for State
Service Fund

*Fee for having mobile phone number on account
** Highest Interexchange Transporter Charge

6 Securus withdrew its Tennessee state tariff in 2009 when service was deregulated by statute. Per-Call Charges in Tennessee now range from $0.50 to
$3.49.
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